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Abstract 
  

This thesis investigates the extent to which the liberalisation of the radio industry in St. 

Vincent and the Grenadines (SVG) has 

political realities. It also explores the degree to which the people of SVG (Vincentians) 

have access to different views via radio. Additionally, it analyses the extent to which 

Vincentians have been empowered, through the information that radio disseminates, to 

make more informed choices relating to governance and everyday issues that affect them. 

Further, this research project analyses how differences in radio ownership, vision, 

mission, and political sympathies, have translated into polysemic encoding and 

dissemination of current affairs information, negotiating the extent to which changes in 

radio access and choices have impacted on the Public Sphere in SVG, accounting for socio-

cultural, socio-political, and socio-economic realities. 
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Chapter 1 
INTRODUCTION 

 
1.1 Research Background  
 Since 1997, the Caribbean nation of St. Vincent and the Grenadines (SVG1) has 

witnessed the liberalisation of the local radio industry. Since that time, citizens have been 

given access to other local radio stations besides the state-owned National Broadcasting 

Corporation (NBC). Among these are WE FM, NICE Radio, and Star FM, which have 

several programmes dedicated to the discussion of current affairs (especially politics). Hitz 

FM and Hot 97 are primarily entertainment stations but also have discussion programmes 

on mornings or weekends. Praise FM broadcasts Christian programmes. The liberalisation 

of Radio brought to an end the era in which the state had a monopoly on the information 

broadcast on Radio, having been the owner of the sole station broadcasting from within the 

country.  

 

 But while the government decided to liberalise the industry and offer opportunities 

for private citizens and corporations to own radio stations, it is not clear what exactly 

informed that. Dunn (2002) argues that in the English-speaking Caribbean, where 

electronic media and telecommunications services were state-owned, divestment came 

because of pressures from the International Monetary Fund, the World Bank, and, in the 

latter period, from the World Trade Organization (p.73). Former Prime Minister James 

Mitchell,2 however, in an interview for this thesis, said that liberalisation of radio in SVG 

                                                                                                                
1  SVG   is   situated   in   the   Eastern   Caribbean   at   the   southern   end   of   the   Windward   Islands   chain.   It   is   an  
archipelago   of   islands,   St.   Vincent   being   the   largest,   with   the   smaller   Grenadines   comprising   Bequia,  
Mustique,  Canouan,  Mayreau,  Union  Island,  Palm  Island,  Petit  St.  Vincent  and  a  number  of  small  islets.  The  
total  population  is104,  000  (CIA  World  Factbook  July  2011  estimate).  The  official  language  is  English,  with  
approximately   85%   of   the   population   being   functionally   literate.   The   country   gained   independence   from  
Britain   on   October   27,   1979,   instituted   a   Parliamentary   Democracy   on   the   Westminster   model,   and   has  
remained  a  part  of  the  Commonwealth.  The  legal  system  is  based  on  English  common  law.  
2  Sir  James  Mitchell,  founder  of  the  New  Democratic  Party  (NDP),  was  prime  minister  of  SVG  from  1984  to  
October  2001.  Radio  was  liberalised  while  his  administration  was  in  office.  
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resulted from policy changes by his New Democratic Party (NDP) administration and not 

because of any external pressure. But Pamela Barbour, who has worked for many years at 

the state-owned National Broadcasting Corporation and lectures at the University of the 

West Indies, the leading tertiary institution in the English-speaking Caribbean, said the 

spokesperson that the Mitchell government had no plans or interest in liberalising the radio 

industry. Yet, while the reverberation of the public utterance was still petering out, the 

mad rush began to complete the process within a specific time frame  

(Barbour 2003).  

 

 These differences of opinion from well regarded figures highlight the fact that 

liberalisation of radio and media democratisation are ambivalent  and 

contested  in SVG, with no agreed upon reason for the actual liberalisation. However, 

while this is interesting to note, the consequence of the liberalisation of Radio in SVG, 

rather than the actual impetus, is more important for this research project. 

 

 Lawyer Parnell Campbell, 3  who was Minister of Information at the time of the 

liberalisation, in a separate interview conducted for this thesis, spoke of the liberalisation of 

Radio as having Campbell says that while there were 

never any official restrictions on freedom of the press in SVG, internationally, there was a 

progressive removal of the infringement on press freedom imposed during World War II. 

Campbell said that by 1997, in SVG, radio had evolved from a passive to an active medium 

-minded people  felt that its liberalisation was an integral part of the 

democratisation of society. 

of radio in SVG took place at a time when there was widespread touting of human rights, 

internationally. He pointed out that the international focus on human rights also brought to 

the fore the question of the value of these rights, freedom of expression in particular, if 

there were no media through which citizens could express themselves. 

 
                                                                                                                
3             
a  weekly  radio  and   television  programme,   Attorney  General  and  a   former  
chairman  of  the  Constitutional  Reform  Commission.    
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on NBC during the mid-1980s. However, the late Glenn Jackson,4 a former journalist and 

former press secretary to Prime Minister Dr. Ralph Gonsalves, is widely credited as the 

pioneer of talk radio as it currently exists in SVG. Jackson, in the early 1990s, used Radio 

to lead a national campaign in defence of the Windward Islands banana industry against 

unfavourable trade policies advocated by U.S. companies in Latin America. He also used 

Radio to galvanize national support against Cable and Wireless (now LIME), which was 

 telecommunications provider.  role as host of the pro-

government -  programme on WE FM was instrumental in the success of the 
5 of 2000 that pressured the NDP to agree to the early elections 

that brought the Unity Labour Party (ULP) to office in 2001. Jackson was also instrumental 

-election in December 2005. 

 

 of April 2000 came about 16 years after Mitchell 

introduced the first Radio call-in programme to SVG. Before the liberalisation of the 

industry, the sole -- state-owned -- radio station was a veritable weapon of successive 

administrations, and opposition politicians were not allowed on the station except during 

the Budget Debates that were broadcast from Parliament. Mitchell recounts using the 

opportunity, while he was in opposition (1974-1984), to address the nation for as many as 

three days. When he was elected Prime Minister in 1984, his administration continued the 

policy of barring opposition figures from accessing the radio station but introduced 

                                                                                                                
4      Jackson,  44  at  the  time,  was  controversially  found  dead  in  the  nude  in  the  back  seat  of  his  car  in  Kingstown  
on  March  6,  2006.  Pathologists  say  he  died  of  a  single  bullet  to  the  torso.  Prime  Minister  Gonsalves  described  

assassination ,  noting  that  Jackson  was  a  political  figure.  Francis  Williams  was  on  Feb.  
28,  2008  acquitted  of  

WikiLeaks.    
5        tical   crisis   in   SVG   in  May   2000,   following   an   impasse  
regarding  increased  pensions  and  gratuities  for  parliamentarians.  Prime  Minister  James  Mitchell  agreed  to  call  

-created  

The  situation  escalated  to  include  the  block  of  roads  into  capital  city  Kingstown,  virtually  crippling  economic  
and  governmental  activities.      
(http://www.imf.org/external/pubs/ft/scr/2000/cr00149.pdf,  http://jamaica-
gleaner.com/gleaner/20000504/cleisure/c1.html,  accessed  Nov.  7,  2011)  
  

http://www.imf.org/external/pubs/ft/scr/2000/cr00149.pdf
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Radio call-in programme. The programme was pulled from the 

airwaves sometime later and various explanations were given for the development. This 

will be examined further in later sections. 

 

 Former PM Mitchell says that the shelving  

. Anonymous callers, he said, through their 

statements on the programmes, were putting the government at risk of being sued. 

Campbell -- who has also since quit politics -- gives a similar explanation about the 

discontinuation of the programme. According to Campbell, citizens could call in and 

 and the government felt that some 

structured, call-in programme, aired on Sunday mornings, had no such problems and 

continues to this day. 

 

 But Dr. Kenneth John, who was a member of the committee responsible for 

 to discontinue the programme. He notes that the 

programme was shelved shortly after a caller had strongly criticised a government 

politician for halting construction work on a strip of road. About the same time, citizens 

were using the programme to criticise the government on a number of issues. Campbell 

wrote to the members of the committee responsible for the programme saying that it was 

going to be remodelled. It was never aired again. 

 

 The liberalisation of Radio about 10 years later in 1997, moved SVG from a state 

were politicians could, at one fell swoop, silent a large segment of the population. Call-in 

programmes quickly 

by , host of the NDP-

some sort of call-in programme, giving citizens an opportunity to comment on virtually any 

subject. Some citizens have even become radio personalities themselves without ever 

hosting a programme. They call so frequently, often addressing the same issues, that they 

have their own radio names, Lynch noted.  
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 T  -  are the most widely listened to 

mid-morning programmes  dominates the airwaves during 

morning drive time  on Hot97, an entertainment station. Several current 

affairs call-in programmes, by different hosts, on different stations, each compete for 

dominance of the airways during nighttime hours, usually beginning at 8 and lasting up to 

11 p.m.  

 
1.2 Research Motivation     
 In SVG, as in the wider Caribbean, radio has traditionally been and continues to be 

the primary source of news, current affairs, and government information, as well as 

entertainment. Dr. Jerrol Thompson, who was minister of technology between March 2001 

and December 2010, noted this point during a radio discussion on February 26th, 2012, to 

mark the fourth anniversary of Star FM, the radio station owned by the ruling ULP.  
I can tell you, having lived in England, having lived in the United States and briefly in 

Canada, and in the Caribbean, of course, Radio in the Caribbean is such an important 

phenomenon. Whether it is music, whether it is for education, whether it is as a result of the 

 

 

 Each of the SVG 1 radio stations has several news broadcasts everyday, compared 

newspapers publish once a week  on Friday  while a third, in 2010, began publishing on 

Tuesdays, in addition to its Friday edition. All press briefings and public addresses by the 

Prime Minister are broadcast live in their entirety on at least three radio stations (the state-

owned NBC Radio; Star FM, owned by the ruling party; and, WE FM, generally considered 

as supportive of the government) whilst media briefings by other ministers are similarly 

broadcast, depending on their nature. The opposition also broadcasts its information via 

radio, including its own daily talk show. All meetings of the House of Assembly, including 

the debates of bills and the Estimates of Income and Expenditure the National Budget, are 

also broadcast live on Radio (and television).  
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 Internet streaming of Radio content is especially important for the Vincentian 

diaspora, as this helps Vincentians overseas to stay abreast of what is taking place in the 

national debate. Further, for Vincentians at home, Radio is an important medium, in that, in 

the absence of daily newspapers (commercial or state-owned), and because of the relative 

low-cost of Radio advertising and the fact that the state and the current ruling party each 

own a radio station, Radio is used to disseminate information that, culturally, is important 

to residents of SVG.  This information includes obituaries; the dates, places and times for 

social welfare assistance); community 

activities; and meetings of parent-teacher associations, community, political, religious, and 

other social groups. Further, Radio is especially important during election campaigns as it 

is the primary medium through which each of the major political parties disseminates 

information, including broadcast of their rallies and public meetings  generally in their 

entirety -- and to propagate their programmes and policies and canvass votes.  

 

 The publication International Human Rights Law in the Commonwealth Caribbean  

offers some insights into what existed in Radio in SVG before the sector was liberalised. It 

chronicles the proceedings of a workshop held in the Caribbean nation of Jamaica in 

October 1987 and details a presentation on Freedom of Expression in the Caribbean  by 

noted regional journalist, Rickey Singh. Singh concludes that the reality of what existed in 

(p.179). 

 

 Singh (1991) cites examples in SVG where official pressure was brought to bear on 

media practitioners because broadcast laws in some Caribbean nations, including SVG, 

-owned media by a 

Cabinet Minister res -184). In SVG, the 

Ministerial Directives in May 1987 which clearly conflicted with the spirit and intent of the 

Bill 
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State-owned NBC Radio (Singh 1991; p. 180). 

 
[T]he Minister sought to define what const

what news should be denied reporting  -political 

really qualified for co

180 -181). 

 

 Singh also spoke of a case in which Campbell, acting in his capacity as Attorney 

General, used the state-

. The writer of the 

 

 

 The democratically elected NDP won all 15 of the parliamentary seats during the 

1989 general election. 

Constitution, there was no Parliamentary opposition appointed and the NDP administration 

ture as well as the executive arm of the government. 

During this term  the second of four consecutive terms as the democratically elected 

government  

call-in programme, introduced on state radio during its first term in office (which began in 

1984). The programme was cancelled ahead of the 1989 elections and when the 

liberalisation of radio came up for discussion in 1997, during the third year of th

third consecutive term in office, Mitchell says he contended with some Cabinet colleagues 

who were nervous about the criticism to which governments expose themselves with media 

liberalisation. Mitchell recalls telling his Cabinet colleagues 

pudding woul

radio stations survive. 
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 The relationship between free media, and especially plural media and the polysemic 

packaging of information that it is expected to bring, has long been established as a vital 

requirement for a vibrant democracy. McQuail (2010), in highlighting the importance of 

plurality of media ownership, notes 

SVG, in 

principle and practise, has been always been a democratic state. However, to the extent that 

democracy is about choice, it is vitally important that citizens have sufficient information, 

especially from varying sources, which will empower them not only to make a decision, but 

also to make an informed decision. As the above discussion shows, in the absence of 

liberalised Radio, citizens had very little or no choice as it relates to the information 

broadcast on Radio. It is expected that liberalised media, especially in the hands of a 

multiplicity of owners with varying ideological and political outlooks, will lead to certain 

changes in the way information is packaged, disseminated and consumed. I would like to 

examine the extent to which this holds true for SVG. In essence, I would like to examine 

the ways, if any, in which liberalised radio has impacted democratic institutions and 

traditions in SVG.  

 

1.3 Research Purpose  
 Notwithstanding the ad hoc manner in which Radio was liberalised in SVG, Radio 

continues to play an important role in in the country, in terms of its use to disseminate news 

and current affairs information and its contribution to the political development and further 

democratisation of the country. Radio has become the media of choice for the discussion of 

issues that are of importance to the governance of the country, for citizen to register their 

approval and objections to the actions of the state, thereby keeping the government and 

other political entities in check and accountable to the population. This research project, 

therefore, seeks to contrast the realities of liberalised Radio in SVG with what theories of 

media liberalisation predict would happen when there is a combination of several specific 

variables, namely plurality of owners, and diversity of content.  
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1.4 Research Questions  
This research project will seek to answer the following questions:  

 

1. To what extent do the people of SVG have access to different views via Radio and 

 understanding of their partisan political 

realities?  

 

2. To what extent do Vincentians feel that they have been empowered, through the 

information that Radio provides, to make more informed choices relating to 

governance and every-day issues that affect them? 

 

3. To what extent have oral tradition in SVG, the proliferation of call-in Radio 

programmes, the high incidence of cellular phones, and increasingly competitive 

telecommunication rates facilitated the movement of information into the Public 

Sphere? 

 

4. To what extent have differences in ownership, visions, mission and political 

sympathies translated into a variety in the coding of information disseminated as 

well as more choice for listeners?  

 

1.5 Research Framework   
 This research project will focus on the relationship between free media, and 

especially plural media and the polysemic packaging of information that it is expected to 

bring, focusing specifically on liberalised Radio in the Caribbean nation of St. Vincent and 

the Grenadines. It will draw its data from experts trained in the media, media owners, and 

experts who use the media on a regular basis. The focus on these persons are important 

since they have an understanding of how the media is expected to function and also an 

appreciation of the reality in SVG and are therefore well positioned to explain, intelligently, 

the reasons for the contrast between the two. The research project will also seek to identify 

areas of interest that are not the direct focus of this project but which, if undertaken as areas 
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of future research, will be useful contributions to the body of knowledge on the impact of 

liberalised Radio on democracy in SVG. 
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Chapter 2 

LITERATURE REVIEW 

 
2.1 Media and Democracy  
 Thomas Jefferson, one of the founding fathers of the United States of America, is 

recorded as having given one of the most powerful quotations regarding the relationship 

between government, the media, and the governed, when he said in in a January 7th, 1787 

letter to Colonel Edward Carrington that if he had to choose between government without 

newspapers (the media) or newspapers without government he would rather choose 

newspapers (the media) without government. But Jefferson also noted the importance of 

being able to read those newspapers.  
The people are the only censors of their governors: and even their errors will tend to keep 

these to the true principles of their institution. To punish these errors too severely would be 

to suppress the only safeguard of the public liberty. The way to prevent these irregular 

of the public papers, & to contrive that those papers should penetrate the whole mass of the 

people. The basis of our governments being the opinion of the people, the very first object 

should be to keep that right; and were it left to me to decide whether we should have a 

government without newspapers or newspapers without a government, I should not hesitate 

a moment to prefer the latter. But I should mean that every man should receive those papers 

and be capable of reading them. 

 

 Ungar (1990), 

This role, he further posits, 

national bor

Governments, Ungar further argues, regardless of their geographical location or makeup, 

Although officials often claim that they are 

committed to openness and honest ent the thorough airing 

and de  

 



  

   12 

 While many politicians and other powerful public and private figures may fear the 

media, Keane (1991) emphasises the importance of a free press to democracy: 
Democracy requires informed citizens. Their capacity to produce intelligent agreements by 

democratic means can be nurtured only when they enjoy equal and open access to diverse 

sources of opinion. The idea has early modern roots, for instance, in the writings of James 

acquiring 

it, is but a Prologue to a Farce or a Tragedy; or, perhaps both. Knowledge will forever 

govern ignorance: And a people who mean to be their own Governors, must arm themselves 

 

 

 Gurevitch and Blumer (1990) the 

ostensibly democratic ideals that the mass media are supposed to serve and the 

communication structures and practices that actually pre . They argue, 

highly exacting creed in its expectations of the mass media . They note that democracy 

requires the media to perform and provide a number of functions and services for the 

political system. 

 

They listed, among the more significant , the following: 

 

1. Surveillance of the socio-political environment, reporting developments likely to 

impinge, positively or negatively, on the welfare of citizens 

2. Meaningful agenda-setting, identifying the key issues of the day, including the forces 

that have formed and may resolve them 

3. Platforms for the intelligible and illuminating advocacy by politicians and 

spokespersons of other causes and interest groups 

4. Dialogue across a diverse range of views, as well as between power holders (actual 

and prospective) and mass publics 

5. Mechanism for holding officials to account for how they have exercised power 

6. Incentives for citizens to learn, choose, and become involved, rather than merely to 

follow and kibitz over the political process 

7. A principled resistance to the efforts of force outside the media to subvert their 

independence, integrity, and ability to serve the audience 
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8. A sense of respect for the audience member, as potentially concerned and able to 

make sense of is or political environment (p. 270).  

 

 Gurevitch and Blumer premise that these goals are not easy to achieve, and identify 

four main hindrances: 

 

1. Conflicts among democratic values themselves may necessitate trade-offs and 

compromises in the organization and performance of the media 

2. Authoritative political communicators often appear to exist in an elite world of their 

own, distant from the circumstances and perspectives of the ordinary people. 

3. Not everyone in the audience for political communications is a political animal, nor is 

obliged to be. 

4. The media can pursue democratic values only in ways that are compatible with the 

socio-political and economic environment in which they operate. 

 
 

contends that its 

both 

decisions, but because they provide citizens who are affected by certain decisions with the 

possibility of reconsidering their judgements about the quality and unintended 
consequences of these decisions .  

 

Democratic procedures sometimes allow the majority to decide things about which they are 

blissfully ignorant; but they also enable minorities to challenge blissfully ignorant 

majorities to bring them to their senses. They enable some citizens to tell others what they 

do not want to hear. Democratic procedures enable citizens to think twice and say no, they 

even heighten their awareness and there is a hierarchy of decision, and that certain decisions, 

once implemented, may be irreversible (p. 177-178).  

 

 

 Further, Keane (1990) 

communications media, can openly and fairly select certain kinds of dangers for public 
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attention, and carefully monitor and bring to heel those responsible for managing risky 

organisations, thereby minimizing the possibility of error and reducing the chances of the 

). Keane (1991) further argues that democracy requires informed 

citizens 

only be nurtured when they enjoy equal and open access to diverse sources of in

(p.176).  

 

  the 

principles that constitute the philosophy have been interpreted in different ways as their 

guardians change hands. Modern society is punctuated by a struggle to control the 

 argues, 

cannot be manipulated to suit our wishes. 

 
Democracy is best understood as a system of procedural rules with normative implications ... 

[D]emocratic procedures include equal and universal adult suffrage; majority rule and 

guarantees of minority rights, which ensure that collective decisions are approved by a 

substantial number of those entitled to make them; the rule of law; and constitutional 

guarantees of freedom of assembly and expression and other liberties which help ensure that 

the people expected to decide or to elect those who decide can choose among real 

alternatives Keane 1991, p.168). 

 
 But while Keane (1991) acknowledges that democracy is not a perfect system as 

regards government, the media, and the governed, he argues that 

advantage of democracy is not that it guarantees peace and quiet and good decisions, but 

that it offers citizens the right to judge (and to reconsider their judgements about) the 

quality of those decisions. Democracy is rule by publics who made judgements in public

(p. 190). 

 

 This research considers democracy in terms of access to news and current affairs 

information and how that information is interpreted, packaged and presented by the various 

radio stations in the country. It also looks at how information disseminated via Radio has 

helped Vincentians to make more informed decisions about the governance of the country 
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and other important issues.  

 

2.2 Radio as a Medium  
 Radio is distinguishable from other media in that it is comparatively cheap and can, at 

the same time, cater to the most uneducated of a population. Essentially, if a person is not 

hearing-impaired and can understand the language of a broadcast, he or she is immediately 

a potential member of a Radio audience. Television differs from Radio, fundamentally, in 

that the broadcast and production of its content, relies on more expensive 

infrastructure/equipment. Further, the more advanced television is, the more expensive it 

becomes to produce or access. Radio, on the other hand, is inherently mobile, and cheaper, 

the more rudimentary the form. In addition to printing and other cost associated with 

newspapers or other print media, the consumer has to have some level of functional or 

basic literacy to understand what is published in a newspaper. Web-based media, also, cater 

for more affluent populations in more developed areas that have access to Internet 

platforms, whether they are computer-based or accessible via hand-held devices.  

 

 There are many examples of the ways in which Radio has been used to reach poor or 

uneducated populations, including in Rwanda, where the medium was used to instigate and 

fuel genocide6 in 1994. A large number of Rwandans could not read or write and, as a 

result, Radio was an important way for the government to deliver messages to the 

population. In addition to the usual news, Radio broadcast official notifications of 

appointments to and dismissals from government posts, announcements of government 

meetings and list of candidates admitted to secondary schools. It also broadcast daily 

reminders from the president, exhorting Rwandans to work hard and live clean, moral lives.  

                                                                                                                
6       
85%),  Tutsi  (14%)  and  Twa  (1%).  In  the  early  1990s,  Hutu  extremists  within  

Tutsi  civilians  were  also  accused  of  supporting  a  Tutsi-dominated  rebel  group,  the  Rwandan  Patriotic  Front  
(RPF).   Through   the   use   of   propaganda   and   constant   political   manoeuvring,   Habyarimana,   who   was   the  
president  at  the  time,  and  his  group  increased  divisions  between  Hutu  and  Tutsi  by  the  end  of  1992.  The  Hutu  
remembered   past   years   of   oppressive   Tutsi   rule,   and   many   of   them   not   only   resented   but   also   feared   the  
minority.   In   the   weeks   after   April   6,   1994,   800,000  men,   women,   and   children   perished   in   the   Rwandan  
genocide,   perhaps   as  many  as   three  quarters   of   the  Tutsi   population.  At   the   same   time,   thousands  of  Hutu  
were   murdered   because   they   opposed   the   killing   campaign   and   the   forces   directing   it.  
(http://www.unitedhumanrights.org/genocide/genocide_in_rwanda.htm,  accessed  Nov.  5,  2011)  
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(Des Forges 2007; p.42) says Radio was not just an official voice of the state and a 

propaganda channel for the single party the national radio also helped link 

families whose relatives were distant, broadcasting news of deaths so that relatives could 

return home for funerals .7    

 
Regarding the role of Radio in the actual genocide in Rwanda, the authorities used 

the medium k Tutsi and 

member of the Hutu opposition in areas where the killings initially were resisted . 

Authorities used R to incite and mobilize, then to give specific directions for carrying 

out the killing  (p. 47-48). They also relied on Radio to commend those who had responded 

to the call to genocide, to castigate the hesitant, and also to reduce the violence when they 

deemed it desirable: 

Authorities supporting the genocide urged citizens to listen to the radio, one official even 

told residents of his area that they should regard what the radio told them as having the 

 tired to resist or 

limit the killings asked national officials to halt the broadcast or moderate their content; in 

one case, two prefects advised the people in their prefectures to listen to the radio with a 

very critical ear (Des Forbes 2007; p. 49 & 50). 

On the continent of Europe several decades earlier, Nazi German also recognised 

and exploited the power of Radio, with Paul Joseph Goebbels  a German politician and 

Reich Minister of Propaganda in Nazi Germany from 1933 to 1945  on becoming Minister 

of Propaganda in 1933, recognising the radio, 

.  

 

In 1933, Goebbels revealed that Radio would be responsible for bringing people 

closer to the National Social State. Goebbels clearly saw in radio an instrument not only to 

                                                                                                                
7http://books.google.com/books?id=nJT54Oe2D08C&dq=isbn%3A0745326250&q=radio#v=snippet&q=radi
o&f=false  (accessed  Oct.  25,  2011)  

http://books.google.com/books?id=nJT54Oe2D08C&dq=isbn%3A0745326250&q=radio#v=snippet&q=radio&f=false
http://books.google.com/books?id=nJT54Oe2D08C&dq=isbn%3A0745326250&q=radio#v=snippet&q=radio&f=false
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Welch 1993; p. 39).8 In his first speech to managers of German Radio on 

March 25, 1933, Goebbels said: 

I hold radio to be the most modern and the most important instrument of mass influence that 

 -- that in 

the long-term radio will replace newspapers. 

hands, for you have in your hands the most modern instrument in existence for influencing 

the masses. By means of this instrument you are the creators of public opinion. If you 

perform this well, we shall win o

transmitter is to you, the instrument that you play on as sovereign masters of public opinion 

(p. 39).  

 

 In the Caribbean region, Amatzya (2001) shows that in Jamaica, which has historical, 

socio-political, and socio-economic realities similar to those of SVG, Radio was used by 

residents of the rural district of Fairy Hill to comprehend and confront challenges created 

and exacerbated by the implementation (1977-1994) and after-effects (1994-current) of 

International Financial Institution (IFI) mandated Structural Adjustment Programs (SAPs). 

  

 SVG has also witnessed first-hand the power of Radio to mobilise people, as 

-  programme to rally Vincentians in the 

government for a fourth consecutive term, having won eight (8) of the fifteen (15) 

-past-the-post electoral system. The party, 

however, had garnered only 43.5 per cent of the popular vote, while the opposition ULP 

had received 56.7 per cent. In April 2000, in the face of massive public protest, the Sir 

James Mitchell administration passed the Pension and Gratuity Act, expanding benefits to 

parliamentarians. The passage of this act, commonly called the , resulted in 

ULP and a national 

2009). The demonstrations, which blocked access to the 

                                                                                                                
8http://books.google.com/books?id=mTAJXL69rfAC&printsec=frontcover&source=gbs_ge_summary_r&cad
=0#v=onepage&q=radio&f=false  (Accessed  Oct.  31,  2011)  
  

http://books.google.com/books?id=mTAJXL69rfAC&printsec=frontcover&source=gbs_ge_summary_r&cad=0#v=onepage&q=radio&f=false
http://books.google.com/books?id=mTAJXL69rfAC&printsec=frontcover&source=gbs_ge_summary_r&cad=0#v=onepage&q=radio&f=false
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through the Grand Beach Accord in Grenada, which, among other things, agreed upon early 

elections, which were held in March 2001. 

 
2.3 Media Liberalisation and Democracy  
 Keane (1991) argues, 

. He 

about the press and particularly broadcasting are shaped increasingly by old-fashioned talk 

of state censorship, individual choice, deregulation, market competition and the dawning of 

 

 
 Murdoch, , hypothesises that market-

led media ensure competition and that competition lets consumers decide what they want to 

continually, lest they lose business to rivals  But 

that does not seem to be the case in SVG, according to as Barbour (2003), who premises 

- -

n has not resulted in improved standards but, 

 

 
liberalisation of 

Radio in SVG. Her central argument was that the industry was not ready for liberalisation. 

Longstanding journalist and the current manager of the state-owned National Broadcasting 

Corporation, Corletha Ollivierre, supports this view and notes that liberalisation took place 

in the absence of broadcast standards or regulations. Ollivierre argues that policies are 

point that liberalisation that 
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expression guarantees, radio stations cannot be allowed to broadcast defamatory remarks, 

vulgarity, lewd expressions and things that are in poor taste . 

 

 sed radio in SVG on several key 

areas of the industry and the society, namely, the context in which Radio was liberalised; 

accountability, ethics and innovation; rights and responsibilities as it relates to talk shows 

and call-in programmes, news and current affairs, programming content, advertising, and 

entertainment; the public good; training and remuneration; government action; new 

technologies; policy; and, developing a new professional spirit. 

 

 Barbour argues that during the first five years after the liberalisation of Radio in SVG 

its influence on national identity and the awareness of Vincentians had been contradictory. 

Competition, she posits, had not resulted in improved quality and more choice. Her work, 

however, does not address, in a comprehensive and focused way, the impact that this 

liberalisation has had on democratic processes in the country. 

 

 Barbour notes that Radio is still the main medium through which the majority of 

residents of SVG receive public information. She, however, says that many radio 

personalities are not informed on current affairs issues and discussion of current affairs 

in 

substantial dialogue/

Some of these programmes, while seemingly aimed at the public, reflect political 

not clearly distinguish between news and advertising and there is often a lack of depth of 

analysis of current affairs. 

  

 Barbour further argues that in SVG, it was difficult to establish the extent to which 

Radio serves the public good. In the absence of dissenting voices, Radio operators seem to 

think that the public approves of their programming. She recognises the positive potential 

of liberalised radio in the country, saying it laid the foundation for a more conscious, 
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analytic and informed population, which can contribute to public discussion and make more 

informed decision that influence outcomes. She further notes that, as with most Caribbean 

countries, the government does not appear to be overly concerned about the content of the 

programming and the use people make of them, to the extent that these programmes do not 

direct control on broadcasting is likely to encounter strong opposition, Barbour premises.  

 

 This 

among other things, the extent to which citizens have been empowered to make more 

informed decisions, how the liberalisation of the industry has contributed to the 

unencumbered exchange of opinion via Radio, and the movement of information into the 

public sphere.  

 

2.4 The Public Sphere  The Vincentian Scenario  
 A discussion of the public sphere is incomplete if it is not related to considerations 

regarding public interest. In the internationally acclaimed Mass 

Communication Theory , Denis McQuail (2010), Professor Emeritus at Amsterdam School 

of Communication Research, University of Amsterdam, makes the point that most media 

(p. 164), be they defined in cultural, professional, or political terms but most often simply 

to make a profit or a combination of these factors. McQuail (2010) further premises that 

this highlights the important issue of determining what is the public interest and who 

decides it. 

 

 This suggests that the motivation behind the establishment of a media house might 

also affect the operation of the public sphere. The concept of the public sphere traces its 

genesis to Jürgen Habermas, who ini  

being in the eighteenth century [and] consisted of privileged private citizens who debated 

public affairs in a free rational and (in principle) disinterested way through personal 

interaction and debate in the press and reached a consensus that influenced government 

(Curran 2000, hift in position regarding the public sphere 
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world of everyday experience to the Whereas, before, the public sphere 

was viewed by Habermas as being co-extensive with the nation state (Habermas, 1989), it 

omplex network that branches out into a multitude of 

overlapping international, national, regional, local and subcu -1360).  

 

 McQuail (2010)  which 

provides a more or less autonomous and open arena or forum for public debate. Access to 

 

(p.179).  McQuail also points to Habermas, who identified among the roles of the public 

sp of informed 

(p.180). Myers (2004) says that Habermas

(1995) as distinguishing between the public imagined by Habermas, one defined by its 

separateness from the state and openness to discussion, and a new sphere opened up by the 

 (p. 6).   

 

 The above discussion suggests the absence of an agreed upon definition of what 

constitutes the public sphere. Nonetheless, we can conclude that the public sphere, to 

description, refers to that 

confines of official government structure and its branches to include civil society, non-

governmental organisation, and private citizens. However, notwithstanding these 

parameters, the public sphere in SVG is still not easily identifiable.  

 

 In April 2001, the government established, administratively, the National Economic 

and Social Development Council (NESDEC), a 30-member body comprised of 

representatives from the main civil society organisations, senior public servants from 

relevant ministries of government, and representatives from political parties.  The 

organization was given overview and guidance on  poverty reduction 

strategy. In 2003, NESDEC was put on a legislative footing with the passage of the 
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National Economic and Social Development Council Act in Parliament. But the opposition 

NDP criticised the government for the establishment of NESDEC, saying it was an attempt 

to muzzle civil society. The NDP argues that to the extent that civil society organisations 

have agreed to enter into this sort of relationship with the government, they are 

compromising their ability to be critical of the same.  

 

 Leader of the Opposition Arnhim Eustace, in one of his many statements on the 

subject, said in October 2010 that his NDP would have abolished NESDEC if the party 

union leaders, meet with governme

9 

quotes Eustace as saying on the issue. However, the point of importance to this thesis is the 

extent to which one can distinguish were civil society begins and where it ends, in light of 

since senior civil servants are among its 

membership. Further, several members of civil society are also involved in government 

former president of the Caribbean Federation of Trade Unions, is a member of the 

leadership of the Commercial, Technical and Allied Workers Union (CTAWU) in SVG, at 

the same time the advisor to the government on labour issues. Not only does this suggest a 

conflict of interest, an examination of which is not important here, but it create some 

uncertainty about where the government ends and where civil society and the public sphere 

begins. In other examples, at least two newspaper editors or publishers have been directors 

of state companies or institutions. Bonadie and other consultants to the government are also 

SVG can be even further defined to refer to 

arm of government but including civil society, and private citizens, whether or not a 

particular branch or element of civil society includes persons who are also directly involved, 

even in an advisory capacity, with the governance of the country. 

                                                                                                                
9  http://searchlight.vc/opposition-leader-we-are-going-to-abolish-nesdec-p29445-82.htm (Accessed Dec. 10, 
2011  Subscription-based website)  
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2.5 Theoretical Framework   
 As of March 2012, there were 11 

citizens and Internet audiences, especially the Vincentian diaspora. Three (3) stations 

engaged in niche programming (Christian programming, Easy Listening, and Country 

music), one station serves the indigenous community in the north of the country and shares 

some broadcasts with another station, owned by the ruling ULP, led by Prime Minister Dr. 

Ralph Gonsalves. Plurality of commercial media should result in more choice, keep prices 

low, and improve the quality of media content. As Keane (

privately-controlled press and a multi-channel broadcasting system in the hand of a 

diversity of owners is a bulwark of freedom. It is a thorn in the side of the protagonists of 

cultural citadel and state tyranny (p.53).  

 

 McQuail (2010) notes that [t]he belief that ownership ultimately determines the 

nature of media is not just a Marxist theory but virtually a common-sense 

He  

 (p.226) and further makes 

resources, business strategy, etc. (p.227). McQuail (2010), however, argues that the 

existence of checks and balances cannot obscure several realities of media operation. 

Among these, he mentions the reality that commercial media has to make profits to survive 

t system and are inclined to 

give support to its most obvious defenders -- 

says that public ownership of 

pressures, although that too means following a certain editorial line (albeit one of 

227).  

 
The conventional wisdom of liberal theory suggests that the best or only solution to such 

problems lies in multiplicity of private ownership. The ideal situation would be one in 

which many small or medium companies compete with each other for the interest of the 

public by offering a wide range of ideas, information and types of culture. The power which 
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goes with ownership is not seen as bad in itself but only become so when concentrated or 

used selectively to limit or deny access. (p. 227) 

 

  -Chuan Lee 

notes, Liberal pluralists have regarded market competition as promoting media diversity 

concludes that while Western Marxists have 

criticised media professionalism as reifying the established power, liberal-pluralists have 

upheld it as a creed of credibilit  that empowers media workers to create an ideological 

 (p. 124).  

 

 Liberal-pluralists theorise that a multiplicity of ownership will lead to a greater 

variety of media content and less state influence or control. Further, competition among 

these media owners should lead to more choice and improved quality in media content. 

However, Barbour (2003) said that in the first five years after the liberalisation of Radio in 

SVG, R

contradictory. There was free-for-all entry into the market and fierce competition for the 

She further 

liberalisation  and was 

in need of policy 

also examine the extent to which 

the possible causes and, if more choices in Radio have resulted in a more democratic SVG. 

 

2.6 Theoretical Hypotheses    
In light of the foregoing discussion and the theoretical framework outlined above, this 

research is likely to produce one of three possible results: 

 

1. The liberalisation of Radio in SVG has contributed to making the country more 

democratic. 

2. The proliferation of call-in Radio programmes, the high incidence of cellular phones, 

and increasingly competitive telecommunication rates have facilitated the 



  

   25 

movement of information into the Public Sphere. 

3. Differences in ownership, visions, mission and political sympathies have translated 

into a variety in the coding of information disseminated as well as more choice for 

listeners.  
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Chapter 3 
METHODOLOGY 

 
3.1 Introduction 
 Qualitative methods, namely personal interviews, are used for this study. Each 

interview was an average of forty-five (45) minutes long and was conducted at the 

re 

asked to seek out the interviewees  perspectives on the research topic. Follow-up questions 

s. Unstructured personal interviews were 

chosen because they are a flexible way of obtaining information. Face-to-face interaction 

allows for questioning in greater depth and detail. Since personal interviews allow the 

researcher to develop rapport with the interviewee, they allowed for more candid answers 

to sensitive questions (Wimmer & Dominick, 2006). The interviews were designed to 

generate an understanding of the radio industry in SVG before it was liberalised, how it has 

changed since liberalisation, the challenges affecting the industry, and projections for the 

future. The research also sought to evaluate the extent to which the liberalisation of radio 

has empowered the people of SVG to make more informed decisions about issues affecting 

them, be they political, social, economic or otherwise. It also examined the relationship 

between the liberalisation of Radio and the movement of information into the public sphere.  

 

While a case can be made for the use of other forms of collecting data  such as 

structured questionnaires  for this research, unstructured personal interviews were chosen 

because they allow the research to probe for the rich details that will be helpful in a 

research like this. Further, to the extent that the interviewees are experts in the media, were 

involved in the liberalisation of Radio or the development of policy in that regard, or use 

the media for democratic or other pursuits, they potentially offer unique insights into the 

realities 

offer. Further, it can be argued that citizens have varying expectations of how the media is 

expected to function in a democratic society. For example, some citizens, because of their 
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political persuasions or sympathies, might argue that there is nothing wrong with 

editorialising the news, if such editorialising benefits their political interest. While experts 

also have their own biases, they come to the discussion with an understanding of what the 

traditional roles, responsibilities and expectations of the media are. They can then contrast 

those to the realities of what exists in Radio in SVG and help to identify the causes.  

 
3.2 Research Method 
  

 Eleven interview subjects were selected because of their work in the radio industry, 

their involvement in the liberalisation of the industry, their political agenda and use of 

Radio to further it, or because of their commentary on the media, politics and other issues 

of national significance in SVG. 

make an audio recording of the interview and to cite their names in the research project. 

There was an agreement that the contents of the interviews would be used solely for this 

research project and similar academic undertakings. These interviewees comprise media 

owners and managers, Radio talk show hosts, social commentators, politicians, an 

academic, a social scientist (sociologist), and a human rights activist. Following is a list of 

the interviewees and the rationale behind their inclusion in this research project:  

 

1. Nicole Sylvester is president of the SVG Human Rights Association and appears 

intermittently as a panellist on Radio talk shows. She is a lawyer by profession. 

 

2. Jomo Thomas is -

Movement for Change (PMC), a socio-political organization launched in July 2008. 

He is a lawyer by profession and also has a degree in journalism. 

 

3. Sir James Mitchell is a retired politician and was prime minister of SVG for 17 years, 

including the period during which Radio was liberalised. 
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4. Jules Williams is manager of WE FM, a radio station that has a more A.M. style of 

programming  and includes many call-in programmes, such as the pro-ULP 

- . 

 

5. Douglas De Freitas is manager or NICE Radio, which host New Times, the-most-

widely-listened-to call-in radio programme in SVG (Systematic Marketing and 

Research Services Inc., 2008); the programme is sponsored by the opposition NDP. 

 

6. Corletha Ollivierre is a long-standing journalist and media practitioner. She manages 

the state-owned radio station, the National Broadcasting Corporation. 

 

7. E.G.  Lynch is a  

 

8. Dr. Kenneth John is -

column has been published by The Vincentian newspaper for 25 years. He is a 

former politician and headed the Police and Public Services Commissions under the 

NDP administrations. He was a member of the planning committee and host of 

-in programme. He has also appeared as a 

panellist on Radio talk shows. Dr. John is a lawyer by profession. 

 

9. Parnel Campbell Q.C. was Minister of Information when Radio was liberalised in 

SVG. He also served as attorney general during the NDP administration. Some 

media and human rights watch groups criticised him for the manner in which he 

executed his state duties (Byre & By

was also chair of the Constitutional Reform Commission. 

 

10. Dr. Adrian Fraser, at the time of the interview, was Resident Tutor at the University 

of the West Indies Open Campus in St. Vincent. He has since retired. He previously 

served as an analyst 

purported 

unknown to the public, was read and discussed on NICE Radio on Saturdays. The 
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 Fraser is 

also a columnist with Searchlight newspaper.  

 

11. Keith Joseph is a sociologist that lectures at the University of the West Indies. He 

also hosts 

-interactive programme, analyses socio-political and socio-

economic developments in SVG and airs Saturday evenings.  

 

3.3 Interview Questions  
The interviewees were asked the following questions:  

How would you describe radio in St. Vincent and the Grenadines before the industry was 

liberalised?  

Before liberalisation of the industry, to what extend were citizens able to express their -- 

dissenting views especially -- via radio? 

1. How has the situation changed with the liberalisation of radio? 

2. How would you describe Vincentians in terms of their awareness of the science 

sand practice of politics? 

3. What role, if any, has radio, and liberalised radio in particular played in this regard? 

4. Do you think that differences in ownership have translated into more choices for 

radio audiences in terms of the way information is packaged and presented? 

5. What type of information is disseminated and how do you think a decision is made 

in that regard? 

6. How would you describe the commentators and commentaries that are aired on 

radio? 

7. Do you think that the liberalisation of radio has contributed to making SVG more 

democratic? 

8. What do you think are some of the impediments, if any, to liberalised radio making 

its fullest possible contribution to democracy in SVG? 

9. Are there any observations about radio in SVG that you would like to share? 
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Chapter 4 

ANALYSIS  
 

4.1 Liberalised Radio in SVG 

 One of the major and most obvious results of liberalised Radio in SVG is the 

proliferation of talk shows, namely call-in programmes. A number of factors have 

contributed to the development of talk radio in SVG, including the absence of daily 

newspapers, and a shift in the notion among some classes of society that they a

 

according to Corletha Ollivierre of the National Broadcasting Corporation and Dr. Adrian 

Fraser, a historian and former resident tutor at the University of the West Indies, 

respectively.  But the most obvious contributor is the fact that talk radio, of the type 

broadcast in SVG, is cheap to produce. In most instances, the caller generates the content 

and guides, if not determines, the direction of the programme. Jules Williams, manager of 

WE FM, says that every station should have one or two distinguishing programmes. At WE 

FM, they are the weekday mid-morning call-in show, -  and the late-afternoon 

programme says that talk-show hosts encourage callers by creating 

controversy. Controversy translates into listenership and listenership into ratings, thereby 

positioning a station to command a larger share of the small advertising dollar. Williams 

believes that a talk show host who maintains ratings is a valuable asset to a radio station. 

 

 But added to these factors is the reality that SVG is not a reading population, a reality 

that radio station owners and talk-show hosts know and possibly exploit, according to 

Williams, who believes that while about ninety (90) per cent of Vincentians listen to radio 

regularly, only about half of that figure reads newspapers. Corletha Ollivierre, a 

longstanding journalist, attributes low reading levels to the absence of a nurturing reading 

environment at an early age and the fact that literacy levels have not been very strong. 

Ollivierre, a former teacher, believes there is a relationship between attitudes to reading and 

the absence of a demand for a more frequent newspaper. She is, however, undecided 
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regarding which precipitated the other. 

 

 The liberalisation of the mobile telecommunications industry in 2001 and the 

concomitant competition have given Vincentians greater access to mobile 

telecommunications. Citizens can use their mobile phones to listen to radio call-in 

programmes and, by using the same mobile device to call in to Radio programme, share 

their views on issues being discussed on the programme or issues of concern to them. 

Fraser gives the following example: 

person might be fishing or in the mountains (

that they have to communicate and this is the sort of freedom involved in [the liberalisation 

of telecommunications]. 

 

The liberalisation of the mobile telecommunications further compounds the attitudes to 

reading and makes Radio call-in programmes more attractive and viable, rather than 

investments in print media. 

 

4.2 Ownership and Diversity 

 The SVG Constitution (1979) allows for full freedom of expression, and, by 

extension, freedom of the press, except for matters proscribed by law or for reasonable 

exceptions in the interest of defence, public safety, public order, public morality, or public 

health. Further, in the absence of a national broadcast policy, citizens need only obtain a 

licence to begin operating a radio station. Of the 11 radio stations in SVG, 1 is state-owned, 

2 community radio stations, 1 is a not-for-profit station owned by a church, another is 

owned by a political party, while the remaining 6 stations are owned by private individuals 

or companies. 

 

 The above situation fits what mass communication theorist Denis McQuail (2010) 

Quail posits that ing norm opposes concentration of 

ownership and monopoly of control, whether on the part of the state or the private media 

of media, e.g. press and 
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broadcasting, should be under different control. McQuail argues that media ownership 

should not be confined to a few controlling interests and citizens should have access, both 

as senders and consumers, to the media that meet their interest and needs. 

 

 McQuail also gravitates towards diversity of information, opinion and cultural 

content, the first two of which are especially applicable to SVG. He says the media system, 

especially in key dimensions of region, politics, religion, ethnicity, culture and so on. 

Media should be open to new movements and ideas and give reasonable access to small 

 (p. 166). 

more choices; that is, more diversity in the type and packaging of media content and more 

avenues through which the audience can communicate their opinions. Is this the case in 

SVG? To what extent are there differences, from one radio station to another, in the way 

information is treated, packaged, and presented? What information is disseminated and how 

is that decision made? Who are the hosts of call-in programmes and where else in the media 

are their figurative voices heard? Who are the callers and what motivates them to call? Who 

are the listeners? How varied are the commentaries? 

  

 To adequately respond to these questions, it is helpful to understand the discourse 

behind radio operations in SVG. I will consider two stations in this regard, WE FM and 

NICE Radio, the two stations that are host to the main political talk radio programmes in 

SVG, namely those in support of the ruling and opposition parties, respectively. The 

owners of WE FM have a background in electronic engineering and the establishment of 

the station ,  according to manager Jules Williams. NICE Radio 

emerged out of a ] a 

different perspective,  according to owner and manager Douglas De Freitas. Vincentians, 

by and large, associate each of these stations with either of the two main political parties: 

WE FM with the ruling ULP and NICE Radio with the opposition NDP. De Freitas, of 

NICE Radio, said  which broadcasts the 

NDP-sponsored  programme  

flagship programme, - , while not having declared support for any of the political 
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parties, is hosted by the Press Secretary to the Prime Minister, the Communications 

Consultant in the Office of the Prime Minister, the s, 

former members of Cabinet under the current ULP administration, and other high-ranking 

members of the party. However, in addition to these realities, the fact that Shake-Up  is 

also broadcast live on the radio station owned by the ruling party supports the theory that 

the programme is also supportive of or is an arm of the ULP administration. Further, 

sociologist Keith Joseph describes -  

without it being established that  

 

4.3 Ownership and Choice  
 McQuail (2010) makes the case tha duly conformist and 

McQuail argues, does not prevent media from taking sides or engaging in advocacy. He, 

however, posits that the media instruments of propaganda  (p. 194) 

 (p. 195). 

 

 It can be argued that the perception of WE FM and NICE Radio as being supportive 

of or arms of the two main political parties in SVG, is a reflection of Vincentian society, 

where many citizens align themselves and their opinions with that of the party they support, 

and categorise others and their opinions based on the same criteria. According to lawyer, 

columnist and radio talk show host, Jomo Thomas, in SVG, talk radio is mostly political 

talk  and the majority of radio talk show hosts support one or the other of the two main 

political parties. Thomas says that because of this political talk, callers ring up the station 

that allows them to engage in  He argues that there is no 

concept of an open market place of ideas. To his mind, a lot of political ideas have almost 

become religious, with little tolerance for contrary opinions. People are often allowed to 

ramble on, off topic, if their views parallel those of the host. Dissenting views are often 

treated with hostility. Therefore, a radio call-in programme, in many instances becomes an 

echo chamber, where the sermon is preached to the choir. Topical information is discussed 

in a politically polarised manner and the views often only vary, from one extreme to 
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another, when the listener switches from one station to another.  

 

 The situation, as outlined by Thomas, suggests that while liberalised Radio has 

created the opportunities for the dissemination of more information about the political 

realities within the country, the decidedly partisan/biased way in which this information is 

packaged and presented inhibits the realisation of the potential of Radio to fully contribute 

to the further democratisation of SVG. While the information is presented, it is often 

outside of the confines of the tenets of balance and objectivity, which should allow citizens 

to make informed decisions. The operations of some radio stations and their programmes 

border on advocacy, if not propaganda, although only one radio station  Star FM  is 

owned by a political party and is therefore expected to engage in propaganda. This view of 

Radio, and especially talk radio in SVG, as agents of propaganda rather than balanced 

discussion of current affairs issues, seems to be shared by some elements close to the ruling 

administration, including trade unionist Noel Jackson, one of the host of the pro-

government -  programmes on WE FM. Jackson, speaking on a programme to 

mark the 4th anniversary of Star FM on February 26th

ns the government perceives as 

situation in the country. 

 
Before the coming on stream of Star Radio, people were saying that the NDP was winning 

the propaganda war; because they were out there in their glory, because they had a station to 

themselves night and day, morning, 

Radio  has balanced the equation. In fact, not just balanced the equation, Star Radio has 

gone ahead in terms of providing proper information  

 

 

4.4 Partisanship and Polarisation 
 Historian Dr. Adrian Fraser, a former resident tutor at the University of the West 

Indies Open Campus in St. Vincent, also argues that the content of and callers to many 

radio talk shows reflect the views of the political party that the station is believed to support. 

Fraser, however, thinks that this is is not 
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clear whether radio talk shows led to the polarisation of the society or whether what obtains 

on Radio is merely a reflection of a pre-existing situation. Whatever the cause, Fraser 

argues

. But he points to the pre-liberalised Radio era in which some vendors would 

refuse to sell their produce to persons because the intending buyer supported a different 

political party. However, these instances were periodic, occurring during the height of the 

. Fraser further remarks that, 

what we have today is a constant political thing going on. You 

have enmity existing and in some sense, one can say talk shows played a part .  He blames 

politics for the situation, since politicians from both sides,  make statements and people 

from both sides  support  express the view that their leader or somebody else 

expresses.  

 

 Sociologist Keith Joseph argues that St. Vincent 

polarised, politically, 

 ULP used in its 

campaign for the 2001 general election. 

 
In Caribbean politics, there is a sense in which, even though it is not said by the 

t is our time now   [Then 

phrase was catchy and so you got a sense of people finding themselves tied to that kind of 

-term 

the mantra 

after the ULP was elected to office), people found themselves  

 

 

The 2001 election was the second after liberalised Radio, with the first having 

come in 1998, one year after the medium was liberalised and before it had an 

opportunity to establish itself. Further, it was during the political unrest of 2000 and 

the resulting general election of 2001 that talk radio emerged as an important tool in 

the arsenal of political mechanism, including electioneering. This polarisation, 

Joseph says, has continued after the elections of 2001 with the two main daytime 
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Radio talk shows  -   contributing.   
 

Both are rallying their respective groupings but the way in which it is being done, it is to 

say, 

And so they are creating further division. So the two parties themselves are leading that 

change in the polarisation of the country.  

 

Further, according to Joseph, as erstwhile supporters of the ULP had differences of 

k to radio, 

sometimes as host of programmes, encouraging people to stop supporting the 

government.  

 

 The observations of both Joseph and Fraser suggest that whether Radio was 

the cause of this political polarisation or was merely used as a tool to create or 

cement it, liberalised Radio plays an important role in its perpetuation. 

electioneering since it provides the 

 

 

4.5 Information: Quality and Volume 

 The liberalisation of radio in SVG has presented the population with more 

opportunities to receive news, current affairs, and other information in greater volume and 

in a timelier manner. It has also allowed for alternative ways of coding information. NICE 

Radio manager De Freitas admits to and defends his 

as information Once it is information, it is news. Our definition of 

 

 

 According to Ollivierre, manager of the state-owned radio station, as far as the 

treatment of news and current affairs is concerned, the Radio industry has become more 

liberal and freedom of expression seems to take precedence over the quality of information. 

Callers relay, in their rough and crude reality, inaccuracies and all, information about 

events as they unfold. This brings gatekeeping

traditionally, journalists and editors perused information and then decided what is to be 
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presented to the public and how it should be packaged. But with the proliferation of talk 

radio and in stations  quest to increase their listenership and then their ranking and the 

concomitant power to demand a larger slice of the advertising dollar, some hosts often 

encourage listeners to communicate with the audience developments as they happen. This 

provides the public an opportunity to receive more information, sometimes information that 

might not be in the financial interest of other media or some radio stations to disseminate 

because of their dependence on government advertising. However, the information 

communicated by callers is often excessive, partly inaccurate and sensational, without any 

provisions or sense of responsibility on the part of the callers or the programme hosts to 

verify and retract incorrect information, accordingly. Ollivierre makes the point that no 

longer do Vincentians have to wait until Friday mornings to read in the weekly newspapers 

about events in other areas of the multi-island nation or even the Vincentian diaspora. This 

may contribute to and further compo reading, since news reports in 

the weekly newspapers are often a mere regurgitation of facts or a verification of those 

facts, without any analysis on how the events reported on stand to affect the lives of the 

reader, Olliverre further observes. The information disseminated via Radio in SVG is 

instantaneous and, in many instances, uncensored, rough and crude. However, most 

importantly, the information is presented and citizens have an opportunity to weigh it and 

determine what sort of credibility to attach to it, she says. 

 

 The liberalisation of Radio has also opened more avenues for the discussion and 

dissemination of information regarding state excesses, such as police brutality. The Human 

Rights Association has held press conferences on the subject, giving victims an opportunity 

to speak directly to Radio audiences about their experiences. Hitherto, victims had to speak 

through newspaper reporters and state radio did not broadcast such press conferences. 

 

  

 In 1989, SVG saw its second newspaper emerge with a third arriving on the market in 

1995. Dr. Kenneth John -service columnist, recalls that before the 

liberalisation of Radio, newspapers, as a medium through which Vincentians could voice 

their opinions, . The newspaper industry, John 
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argues, was the liberalisation of 

Radio and the concomitant expansion of the media, a phenomenon has presented itself. 

Several of the regular radio programme hosts or analysts also write regular columns in 

 

opportunity for dissemination of views to a wider audience. However, the chances of 

repetition are also greatly increased. That is, the views expressed in one medium are 

regurgitated by another rather than allowing for new voices to enter the discussion at that 

level. This recycling of commentators (and commentaries) may be another factor 

contributing to the untoward attitudes to reading. One can argue that with information and 

opinions readily disseminated via Radio, and with newspapers merely reprinting facts 

without analyses, there is no need to actually read the newspaper. This duplication of 

commentary and commentators are not limited to the radio hosts themselves. Generally, 

there is little diversity of comments, with a core group of callers, some of whom present 

themselves as experts on every subject, calling regularly from station to station, according 

to Lynch, who 

  the discussion but notes 

 

  

 Human Right Association president Nicole Sylvester believes that while this group of 

individuals has become empowered, their views do not necessarily represent the entire 

populace, as some listeners might be misguided into believing  This observation is 

especially important in light of the communications 

McCombs and Shaw (1972, 1993) and stated by McQuail (2010), 

that the news media indicates to the public what the main issues of the day are and this is 

there is a 

direct relationship between the frequency with which events and issues are featured in the 

media and the importance media audiences ascribe to the said events and issues. The more 

coverage something receives by the media, the more important the public is wont to think it 

is. Several key factors have been identified that can possibly contribute to the situation in 
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of training and preparation on the part of the hosts and their guests; the quality of the 

discussion; the topics discussed, ignorance of the law on the part of hosts and callers; and, 

self-censorship. I will now examine each of these in turn. 

 

4.5.1 Lack of training 

 The lack of training  formal and otherwise  is one of the greatest factors preventing 

liberalised Radio in SVG from making its maximum possible contribution to keeping 

Vincentians well informed and hence better-positioned to make informed democratic 

choices. Training in this regard refers to post-secondary or tertiary academic and technical 

pursuits in media related studies, training in the media law, civic, etc. Except for the state 

owned station  which is financially better-positioned to hire university-trained 

practitioners  most stations employ staff with a high school or Advanced Level education, 

with some emphasis on qualifications in English Language, General Studies and a social 

science, in addition to computer skills. Stations speak of their own in-house training regime, 

but the general sentiment is that these do not meet the standards that analysts expect of 

radio stations, even in the face of the cultural, socio-political and socio-economic realities 

of SVG. With a large number of persons vying to be on radio, stations often need not 

advertise positions but simply turn to their job applications banks when a position become 

available. De Freitas says that NICE Radio, with its limited resources, cannot afford to be 

overly strict with its recruitment policy. He says that the station simply cannot afford to pay 

highly qualifi  

FM says that as station man

medicine to keep e  

 

4.5.2 Training versus Preparation 

  In discussing the need for training, it might be helpful to distinguish, from among the 

personalities on Radio, journalists, talk show hosts, announcers, disc jockeys, 

commentators and analysts, and agitators/propagandists. Radio personalities, their 

employers, their agents and their audiences categorize these Radio personalities based on 

different criteria. This would invariably influence, if not determine, the type of training and 
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qualifications that these radio personalities would need to speak authoritatively on Radio. 

Lynch, who ho gramme for 11 years, describes himself as 

 Others, however, might 

simply see him as a radio talk show host. Lynch, during his stint, was the most widely 

listened to radio talk show host in SVG. The former teacher and former police officer has 

no formal training in the media. the 

, however, argues that while training is important, it is also 

imperative that Radio personalities research the topics on which they pronounce. 
 

4.5.3 Training and the  
 But while the model that Lynch advocates has worked to some extent, it is important 

that peddlers of information, especially news and current affairs, are trained not only in 

practices in Radio generally but also as it relates to their specific use of the medium, 

Ollivierre posits. Prime Minister Dr. Ralph Gonsalves has successfully sued Lynch and 

NICE Radio for statements Lynch made on his programme. Further, Gonsalves has 

successfully sued for defamation NICE Radio and Matthew Thomas, a former host of one 

of . This has contributed to what some commentators 

 

 

 On one side of this divide are those who say that Vincentians are afraid to voice their 

views on radio, out of fear of being sued or victimised. Former Prime Minister Mitchell 

supports this view. He identifies an interrelation between economic independence and 

freedom of expression. He argues that citizens who depend on the government for their 

economic well-being have to be especially careful what they say. De Freitas is of a similar 

 it 

oppresses you, it victimises yo believes that the government sues citizens in and 

Lynch makes the point 

that other commentators made utterances similar to his but were asked to apologise and 

were not sued. 
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suggests that Vincentians feel unencumbered to say whatever they want regardless of the 

veracity of their statements. Parnell Campbell, who was accused of overseeing the removal 

two decades prior, supports this view. He premises that 

R  He argues that very 

few residents of SVG can call into a radio station without their voice being recognised, 

even if only by their immediate neighbours. He says that callers to a radio programme do so 

vicinity 

voice. Campbell also says that SVG has never had limitations of any kinds on freedom of 

the press. He argues: 

 
In St. Vincent and the Grenadines nowadays, nobody can seriously talk about the 

curtailment of the freedom of speech. People have the avenues to express themselves. They 

certainly have the means. The opposition has its radio [programme] in which its supporters 

call in and say what they want. The laws of libel and slander are still there. The laws against 

blasphemy are still there so that once people conduct themselves within the law, then the 

full gamut of their freedoms is available to them. 

 

4.5.4 Ignorance of the Law 
 The preceding discussion suggests that a lack of training and the concomitant 

ignorance of the law, rather than any factor outside of radio personalities or callers have 

not knowing how far the law allows them to go, will shy away from a topic out of fear of 

transgressing the law. The view that this ignorance can result in infringement on other 

lawsuit, also stand to reason. Sylvester supports this 

view, saying that a university degree in media- or a communications-related field as well as 

a sound knowledge of libel and slander laws puts media practitioners at a significant 

advantage and better position them to serve the public. Sylvester, a lawyer, advances the 

ept the 

. She advocates , ... makes you 

responsible and makes you always remember that you are truly the servants of the people . 

Sylvester further makes the point th great responsibilit
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SVG needs to come to a point where media practitioners are held accountable and 

responsible for their own actions. 

 

4.5.5 Language and Discussion Quality 
 While there is, therefore, a direct relationship between the level of training and 

y of the programme, another 

element emerges, based on the cultural and social context: use of language. While English 

is the official language of SVG, an English-based dialect is widely spoken and standard 

formal English is often relegated to formal settings and situations. Additionally, the 

lect in some fora is frowned upon, by some, as a sign of a lack of 

education or sophistication. Further, while the entire population understands English, a 

wide cross-section does not speak the language accurately. The consideration of language 

here, however, goes beyond the use of English verses the vernacular. I premise that at the 

basest level, the purpose of language is to communicate thoughts, feeling and ideas. To the 

extent that that is done successfully, then language has served its purpose. In SVG, 

however, the situation goes beyond a choice between English and dialect. While 

Vincentians have more access to higher education, the quality of language used on radio 

has not increased exponentially vis-à-vis the increase in communication tools, including 

mobile phones, Ollivierre argues. 

 

 Ollivierre further posits that many people are unable to clearly and succinctly express 

themselves in either English or dialect. Further, because of the attitude of some citizens to 

the use of the vernacular in some fora, having a programme that is done totally in either of 

the two modes of expressions stands to isolate a wide cross-section of the population. On 

the one hand, one group of citizens might be intimidated by the constant use of formal 

English and might not voice their opinions while, on the other hand, another group might 

dismiss an intelligent discussion because of the use of the vernacular. 

 

 It can be concluded that the level of formal education of some citizens are so low that 

it would be reasonable to permit them to express themselves in dialect, according to Lynch. 

Another element is that with the introduction of Internet Radio, talk shows are broadcast 
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internationally and hence become a product not only for Vincentian communities situated 

in SVG proper. Lynch contends that there are times when dialect must be used. He is, 

however, unconvinced that a case can be made for an entire programme in either English or 

dialect, exclusively. He argues that this is where the host becomes increasingly important, 

adding that, where appropriate, it is the responsibility of the host to translate into English 

what a caller might have said in dialect. He makes the case thus:  

 
Everybody should have access to call-in pro e 

persons who call to make mischief or relate matters that are personal between him or her 

and somebody else. That is not for Radio. But persons should not be turned away or turned 

off from a radio station provided that his or her views are legitimate. 

 

 Nonetheless, in the face of these considerations about the quality of language, there is 

threatens to isolate a wide cross-section of the society. Contributors to radio talk shows are 

increasingly using emails, text messages, tweets, and other forms of instant messaging to 

voice their opinions. With some talk show hosts promising never to divulge the names of 

the writers of emails and with the option of creating email addresses solely for the purpose 

of contributing to talk shows, persons are guaranteed a greater level of anonymity. 

Additionally, well-placed individuals, especially those who are state employees, can 

anonymously leak into the public sphere information that the state would like to keep 

confidential. However, because of the digital divide, if this trend continues, a large segment 

of the population, especially the economically disadvantaged, is initially at risk of being 

inadvertently silenced. This can have the undesirable effect of reversing the access that the 

liberalisation of Radio is expected to provide. 
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Chapter 5 
CONCLUSION 

 
5.1 Findings and Implications 

 This research project has found that while the liberalisation of Radio provides the 

medium for Vincentians to access more information, in terms of its quantity and diversity, 

Radio is yet to make it fullest potential contribution to the further democratisation of the 

country. A number of factors contribute to this reality. Radio talk show hosts and callers 

alike do not engage certain topics. Further, those topics that they do engage are often 

discussed from a strictly partisan political perspective. What obtains for news and current 

affairs information is often a mere regurgitation of statements strung together from several 

sources, especially politicians, without any real investigation of the veracity of the 

information and an analysis of its implication.  

 

 Radio talk show hosts often miss golden opportunities to educate their listeners about 

important developments. Because of a lack of research on their part, even simple factual 

information is often not communicated to the audience. In many instances, the callers 

generate the content of the talk show and the audience is left with more questions than 

answers. In making this argument, Ollivierre points to a case in 2008 when a woman was 

attacked dogs. Ollivierre notes that while the incident was 

widely discussed on Radio, limited factual information was disseminated about the laws 

that govern the importation, breeding and restraint of dogs in SVG, the responsibility of the 

Ministry of Agriculture in this regard, and what citizens can do if they feel that a law is 

being breached. Information is disseminated via Radio, she contends, but, in a real sense, 

and in a number of cases, it is not sufficiently researched so as to empower Vincentians to 

make an informed decision or come to an informed conclusion on certain matters. The 

situation was pretty much the same when Vincentians, for the first time, in November 2009, 

had a chance to vote in a referendum on a re

Constitution. On the surface, it would seem that the document was widely discussed on 
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Radio. However only a few of the proposed amendments, mostly those that the political 

parties had highlighted, were discussed extensively and, in most instances, they were 

examined in a partisan way, even on some non-political programmes. 

 

 Another major finding is that partisan political considerations influence how 

information is treated. The merits and demerits of issues and developments and the various 

opinions on them are rarely considered objectively. Much of the same information is 

treated in a totally different way depending on the political affiliation or sympathies of a 

talk show hosts or a radio station. The political element also influences who contributes to 

what station. Some government officials, even Ministers of Government, duck invitations 

to appear on certain stations or programmes. In the meantime

clamour from station to station, sometimes seemingly to be identified with the party they 

support, out of boredom, to keep themselves eng

according to Ollivierre.  

 

 Radio has created avenues for the dissemination of more information, packaged in a 

variety of ways, to various publics within SVG. Talk radio plays a vital role in giving 

persons, who would otherwise not have the wherewithal, an opportunity to project their 

opinions on the national stage. The role of liberalised media in a democracy relates to 

allowing citizens to choose from among several political options, based on quality and 

timely information. Hence, the liberalisation of Radio has helped to make the country more 

democratic. However, several factors continue to hinder the medium from making its 

fullest contribution to making the country as democratic as it can be in the circumstances. 

 

 Inadequately trained and ill-prepared hosts are often not aware of the professional 

principles and ethics and state laws that govern them. There is no media workers 

association and most stations set their own in-house standards. National, regional or 

internationals, standards are important since they are likely to result in more balanced 

discussion and more research. These standards can protect individual media practitioners 

from media owners and members of the public who, for personal reasons, might be 

displeased by fair reportage or commentary. Standards can emphasise the need for 
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expressions that are responsible and can help to encourage the public, where appropriate, to 

comment on issues rather than individuals. 

 

 Further, Radio journalists will be better positioned to effectively use the tools at their 

disposal to the advantage of democracy and transparency. Broadcast legislation will guide 

the operation of media, not in a way to infringe on freedom of expression but to help 

stipulate what expressions are acceptable for public consumption, what programmes can be 

aired at what time (in the interest of protecting the young and impressionable) and what 

subject matter (especially those that are important but not revenue generating) must be 

covered. In the absence of training, research, standard and a national policy, even in the 

face of liberalisation, those who man the system are not equipped with the skills necessary 

to do so in the most effective way, to the maximum benefit of citizens and the further 

development of Radio. Additionally, media owners and their audience can fully appreciate 

that the liberalisation of Radio and the quantity of choices it brings, does not have to come 

at the expense of quality. 

 

 With each successful lawsuit and in the sustained absence of information on the rights 

of commentators and those at whom commentary is levelled, the economically 

disadvantaged and lesser educated might shy away from radio talk shows, therein silencing, 

inadvertently, a significant segment of the population. Citizens need to understand, through 

educational programmes, that freedom of expression is not an absolute freedom, and, at 

times, their comments might infringe upon the rights of others. 

 

 However, having received independence in 1979, SVG is still a young democracy 

and the liberalisation of radio and the proliferation of modes of expressions that it 

occasioned is still a youthful phenomenon. Nevertheless, the prolific and ever-changing use 

of the medium shows that it has made and will continue to make substantial contributions 

to making SVG an increasingly more democratic society. 

 

 Notwithstanding the realities outlined above, the impact of the liberalisation of Radio 
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Political parties prostitute radio, more than any other medium, to disseminate information 

to the public. The two-party system has become so deeply entrenched in the country that 

even radio stations, if not from a management perspective, then in terms of their 

programming and the political parties that buy their airtime, reflects this deeply-entrenched, 

innately adversarial two-party dichotomy. Radio is so important to political parties that the 

ULP has its own station  Star FM  while the NDP has a daily programme and several 

night- th anniversary, 

the radio st

[2010] general election [and] 

the election by a single seat, the smallest possible margin of victory, to secure an historic 

third consecutive term in office for a Labour government.  

 

 And while some Radio programmes, based on the hosts and the subjects, offer a 

variety of opinions, even outside of politically-sponsored programmes, politics plays a 

significant role in the views expressed by an elicited from callers. Radio has also helped to 

project individuals, outside of political parties, onto the national scene. Additionally, it has 

reduced the amount of legwork that politicians have to do, or think they have to do, in order 

to canvass votes and stay in touch with constituents. Politicians know that people are 

listening to radio, but might err in assuming that constituents are listening to their message. 

 

5.2 Limitations 

 This study is important in that it examines in a very detailed way the impact of 

pluralism of radio broadcasting on democratic principles and practices in in SVG. However, 

the research focuses on the view of certain professionals who are well-positioned, because 

of their training, experience, or use of the media to give informed analyses of how the 

liberalisation of Radio broadcasting has affected democracy in the country. While 

quantitative or qualitative studies of the population might yield different results, these 

findings might be informed by the vagaries of the differing views of the role of the media 

as informed by the experiences, philosophies and political persuasion or sympathies of 

individual consumers of radio content. However, the sample used in this study, is well-

positioned to be informed in a more uniformed manner about the role and function of the 
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media. 

 

 Another limitation of this study is its scope, in that it focuses, in a concentrated way, 

on the situation as it obtains in St. Vincent and the Grenadines even as the study is 

contextualised within its Caribbean region. While the Commonwealth Caribbean shares a 

common history, political system, and economic circumstances, the ways in which their 

various populations consume radio content or use the medium may vary. This study was 

intended to provide a detailed understanding of these peculiarities as they relate specifically 

to SVG.  

 

 This study does not aim to provide an informed understanding of the overall impact 

of media in SVG on democracy in the country. While such research is worthwhile and to be 

encouraged, this study focuses on Radio broadcasting since Radio is the primary medium 

through which the majority of the population receives current affairs information. Further, 

to the extent that Radio allows for spontaneous feedback even from unlettered members of 

the population, it allow a valid pulse reading of the attitude of the population to a particular 

issue at a particular time and could offer opportunities for comparisons over more extended 

periods. 

 

 While criticisms of this study as being particular to SVG and hence not applicable to 

other populations might be valid, this study is a veritable case study of the impact of the 

liberalisation of a medium on a particular population, namely Radio on the people of SVG. 

However, the particulars of SVG might be applicable to other population if the model is 

changed and such studies might provide more generalizable finding for regions rather than 

just single nations.  

 

5.3 Future research prospects  
This research project has, in a very focused way examined the impact that liberalised 

Radio has had in democratic practices in SVG. However, while there has been a 

proliferation of radio stations since the liberalisation of the industry, other traditional media, 

namely newspaper and television have not registered similar increases in the numbers of 
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their outlets. It would be a useful contribution to the body of knowledge on media 

liberalisation and democracy in SVG to explore the factors that have led to Radio 

proliferating to the extent that it has and the impact that liberalised radio has had on 

traditional media, especially newspaper, especially in light of the fact that SVG has not 

seen the development of any new newspaper since radio was liberalised.  
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